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Presenter
Presentation Notes
Welcome!  This presentation will give you an overview of the 2021-22 CSS Profile.




The Process
• Applying for financial aid

• What

• Why

• How
• To get started
• To complete the CSS Profile

• When

• Common mistakes

Presenter
Presentation Notes
We'll briefly cover applying for financial aid before talking about the what, why, how, and when of the CSS Profile.  We'll end with some of the common mistakes to help you avoid repeating those.
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Applying for Financial Aid
It’s a process!

• Start by applying for admission and financial aid

• Complete aid applications and application supports
• FAFSA
• CSS Profile, if required
• Institutional applications, if required
• Provide documents, if required

• Note all critical deadlines -And do not miss them!

• 2021-22 FAFSA and CSS Profile available October 1, 2020

Presenter
Presentation Notes
This might sound strange, but the process of applying for financial aid starts with applying for admissions.  A financial aid office can estimate your aid eligibility without you being accepted, but most financial aid offices will not make an official award offer until you are accepted for admission.

You can submit the admission and financial aid applications at the same time. The key is to make certain you are submitting the right documents and meeting the application requirements of each of the colleges you apply to.  

To apply for federal student aid, you MUST complete the Free Application for Federal Student Aid, more commonly known as the FAFSA.  If the institution requires the CSS Profile, you should complete that application as well.  If your college requires any other forms, you should complete and submit them – and do so by the college’s deadline.  Understanding and honoring the application requirements and deadlines is an important part of being a successful applicant.

Finally, both the 2021-22 FAFSA and CSS Profile are available on October 1st.  This happens each year, and each October’s application applies only to the upcoming academic year, so the October 1, 2020 FAFSA and CSS Profile can only be used to apply for aid for the 2021-22 academic year.
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What is the CSS Profile?
• A financial aid application used to determine the family’s financial 

need for institutional financial aid

• Used by about 400 colleges, universities, and scholarship 
programs

• A supplemental aid application to the FAFSA 
• FAFSA is always required for federal student aid
• CSS Profile required only if your institution requires it

• Supports international students applying for institutional aid at 
some U.S. colleges

• International applicants report in home currency, which is 
converted to U.S. dollars for institutions

Presenter
Presentation Notes
The CSS Profile is an institutional aid application.  Rather than colleges having their own institutional aid applications, they’ve worked with the College Board to develop the CSS Profile.  You complete one application and we send it to the CSS Profile schools you select.

The CSS Profile is used by many selective private colleges and a few public universities.  You should think about this application as a supplemental application to the FAFSA.  For students eligible to apply for federal student aid, such as the Pell Grant and federal loans, the FAFSA is an absolute MUST.  You can only apply for federal student aid using the FAFSA.  But federal aid is often not enough to allow a student to pay for college, so institutional aid can be very important.  And the way to get access to that aid at some colleges is to file the CSS Profile.

While there isn’t a good rule for which application to do first, you probably want to do the FAFSA, then complete your CSS Profile, but if your college advises otherwise, follow your college’s advice.

While the CSS Profile is usually a supplement to the FAFSA, it may be the primary aid application for international students.  The CSS Profile serves students all over the globe and allows families to report their financial information in their home currency.  Unlike the FAFSA, a Social Security Number is not required in order to submit the CSS Profile.  This makes it possible for students who are not U.S. Citizens, regardless of where they live, to use the CSS Profile to apply for institutional financial aid.
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Why do colleges require the CSS 
Profile?
• To understand the family’s true financial need

• To ensure that institutional financial aid is awarded
• To the students who truly need it
• In a fair and equitable manner

• To collect information from each of the student’s parents 
if the parents are no longer together and have different 
households

Presenter
Presentation Notes
Why would a college require the CSS Profile?  Simply because the FAFSA does not ask enough questions.  The FAFSA is trying to understand who needs the Pell Grant; the CSS Profile is trying to help the institution understand who needs the college’s money.  To put this in perspective, the FAFSA is used to determine who gets a Pell Grant of up to $6,000.  Colleges that use the CSS Profile can easily award amounts of more than $60,000.   When looking to award that amount of money to a single student you want to make certain you understand the full financial picture of that student and their family. This requires a deeper dive into their finances, which the CSS Profile allows the college to do.

Colleges want to have a much broader look at families so they can understand who really needs institutional aid and to award that aid in a fair and consistent manner.  And if the student’s parents are no longer together, that might mean collecting CSS Profiles from each of the student’s parents. 
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Why should students complete the 
CSS Profile?
To make certain that the student applies for all the aid that an 
institution might award

Presenter
Presentation Notes
And why should you complete a CSS Profile?  If you are going to one of the colleges that uses the CSS Profile, you should make certain that you do what is needed to open that door to the institution’s financial aid.  Simple as that!
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How do you complete the CSS 
Profile?
• Verify if your college requires the CSS Profile either:

• On your college’s website or
• On the College Board’s website of Participating 

Institutions

• Complete the application online at cssprofile.org
• Students, and in most cases their parents, will need to 

provide information

Presenter
Presentation Notes
We’ve discussed the What and the Why, so now let’s talk about the How.  First, make certain your college requires the CSS Profile.  To do that, the best place to go is to the college’s website, which has definitive information on application requirements and deadline dates.  There is also a list of institutions that use the CSS Profile on the College Board’s website.  

If your college requires the CSS Profile, the application can be found at cssprofile.org.  

As with the FAFSA, the CSS Profile will require financial information from you, the student, and in most cases, your parents.


https://profile.collegeboard.org/profile/ppi/participatingInstitutions.aspx
https://cssprofile.collegeboard.org/?excmpid=vt-00231
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How do you complete the CSS 
Profile?
• Log in with a College Board account

• Use the student’s account, if student has one
• If no College Board account, create one

• Select the proper application year!
• High school seniors who will graduate in the spring 

of 2021 apply for financial aid for 2021-22
• Same rule as for the FAFSA

Presenter
Presentation Notes
Since the CSS Profile is a College Board service, you will use your College Board credentials to log in and start your CSS Profile.  If you don't have an account, one can easily be created by clicking on “Create Account.”

Now, a very important thing to remember is that once you log in, you should complete the CSS Profile for 2021-22, not 2020-21.  If you will graduate from high school the spring of 2021, you will be applying for financial aid for the 2021-22 academic year.  This is the same way it will work for the FAFSA.

You may be surprised to hear that selecting the wrong year is a common mistake students and their parents make.  When that happens, the information can’t simply be transferred.  The family will need to do the application all over again.  And juniors cannot use the CSS Profile to apply early for financial aid.  Students can only apply during the academic year before they plan to enroll in college. 
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How does the family complete the 
CSS Profile?

• Noncustodial parents must create 
an account

• Custodial parents can create their 
own account or use student’s 
account

https://cssprofile.collegeboard.org/pd
f/creating-css-profile-account-parent-
use.pdf

Presenter
Presentation Notes
Noncustodial parents who are required to complete a CSS Profile for their student must create their own College Board account. We have instructions for doing that on our website. 

Custodial parents can create their own account if they prefer to keep their information private from the student; however, it's important to understand that if the student received an SAT fee waiver, the CSS Profile will only honor that fee waiver for the CSS Profile submitted with the student’s College Board account.


https://cssprofile.collegeboard.org/pdf/creating-css-profile-account-parent-use.pdf
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• Eligibility is determined automatically 
• If SAT fee waiver received (custodial household only)
• Based on income and family size
• Based on 2019 National School Lunch Program 

Reduced Price Income Guidelines
• Example – family of 4 would qualify with income of 

$45,000 or less

• Fee waivers cover all colleges selected

IMPORTANT!

If a student was eligible for an SAT 
fee waiver, the student’s College 
Board account must be used for 
the CSS Profile for the SAT based 

fee waiver to be awarded

Fee Waivers

Presenter
Presentation Notes
Let’s talk about the fee waivers in the CSS Profile.

Fee waivers are determined automatically by the CSS Profile.  If the student was awarded an SAT fee waiver, regardless if it was used or not, the CSS Profile will automatically award fee waiver eligibility to the student’s CSS Profile application if the student's College Board account was used to create the CSS Profile.  

If the student was not awarded an SAT fee waiver, the CSS Profile determines the family’s fee waiver eligibility based on income and family size by using the 2019 National School Lunch Program Reduced Price Income Guidelines.  If the income is less than the income cap, a fee waiver is awarded.   To give you an idea of how the eligibility works, for a family of four the total income would have to be less than $45,000.

For students who qualify for the fee waiver, the fee waiver covers the CSS Profile fees for all of the colleges the student selects.
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Cost of the CSS Profile

Custodial Household
• $25 for application and first college selected
• $16 for each additional college

Noncustodial Household
• $25 flat fee

Presenter
Presentation Notes
Otherwise, the student and the custodial household’s CSS Profile cost is $25 for the application and the first college selected, then $16 for each additional college selected, regardless of when the college is added.  The noncustodial household’s CSS Profile cost is $25, regardless of the number of colleges the student selected.
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CSS Profile at a glance
A comprehensive application to allow for a full 
understanding of the family

Presenter
Presentation Notes
Now, let’s talk about completing the CSS Profile.  I’m not going to go through the entire application, but I’m going to point out a few key areas to help get you off to the right start.

Let’s begin by giving you a quick look at the sections of the CSS Profile.  When you look at this, the sections in green are always collected, while the blue sections are collected when parental data is required – as is always the case for dependent students and may be the case for independent students.

Even within these sections, the questions you see may depend on answers you have given in earlier sections or even in the section you are in at the time.   The CSS Profile will adjust to you according to your situation.
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Getting Started
How it works

Presenter
Presentation Notes
This is the first page of the CSS Profile.  You can see the year in the light gray banner at the top to confirm you are completing the application for the correct year.  

The navigation down the left side of the page allows you to move forward and backward in your application.  This section will grow as you answer questions, and we know what questions you need to answer. 
 
Help can be found on the right side in the yellow box.  Once you put your cursor into the response box, any help text available for that question will pop to the right.  This help text is designed to help you answer the question correctly, so be sure to read it. 
 
The Save and Continue at the bottom of each page will save the information you entered and move you to the next page.  If you Save and Continue, then realize you need to return to the page, use Navigation to go back.  Don’t use your back button on your browser.   You could be thrown out of your application. 

Finally, in the purple banner at the top, you can get help by clicking on “Contact Us,” go to the student’s dashboard, or log out of the application.  When you log-out, everything you’ve entered and saved will be there for you when you return.  When you log back in, you’ll be returned to next page you need to complete.
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Getting Started
Get it right from the beginning!

• Student’s name
• Enter as listed on legal documents

• Social Security Card
• Alien Registration Card

• Date of birth

• Social Security Number
• Must match number on FAFSA
• Critical to matching file correctly at 

your institution

Presenter
Presentation Notes
Today, we’re going to complete the CSS Profile with Lexi Cavachon.  As you can see, she starts by answering questions about herself.  At this point, it is all about Lexi.  There are no questions about her parents on this page. 

Now, this sounds rather simple, but Lexi needs to get her name right on this page!  The best way for her to do this is to get her Social Security Card and report her name exactly as it is printed on her card.  This also applies to how the FAFSA should be completed.

Another important piece of information is Lexi’s date of birth.  Double check that date of birth.  And – this might sound silly, but it isn’t – make certain it’s the student’s birthdate and not a sibling’s birthday or even a parent’s birthday.  It happens!  Trust me.

Notice that Lexi was asked for her Social Security Number.  This is really important information for Lexi’s colleges!  Many colleges use the student’s Social Security Number to match the student’s CSS Profile with their FAFSA application, so not entering the Social Security Number or entering it incorrectly could cause a serious delay with a student’s financial aid application.  Use the show button to see what numbers you typed into the field before saving and continuing. 
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Student Status
About the student – not the parents!

• These questions are critical to 
setting the CSS Profile correctly.

• Student’s name is used to 
emphasize these questions are 
about the student.

• Common mistake is for parents 
to answer these questions 
about themselves.

Presenter
Presentation Notes
These questions often cause problems with the application and are one of the most common mistakes that applicants make.  Not because these are hard to answer, but because parents often start off answering these questions for themselves instead of for the student.  See the first question – Lexi has legal dependents (not including the student’s spouse)?  Lexi’s name is used in these questions to emphasize these questions are about her. 

These questions are important for determining which questions you are asked throughout the application.  If you answer these questions incorrectly, the questions your institutions need will not be displayed. This will slow your application down and possibly put it at risk because schools won’t finish processing your application until they have the information they need.  That takes more time, which could impact you meeting your deadlines, and you don’t want that.
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Student Status

Presenter
Presentation Notes
Most of you are going to answer no to these questions.  But let’s look at this last question that asks about homelessness.
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Student Status

• Answers must be the same as 
reported on the FAFSA

• If student is certified as homeless 
or at risk of being homeless, the 
student will be treated as an 
independent student

Presenter
Presentation Notes
If you said yes to that question, you would see these additional questions.  These questions dig deeper to understand if the student has been officially certified as an unaccompanied youth who is homeless or at risk of being homeless.  These are the same questions that you are asked on the FAFSA and these should be answered in the same way. 

If a student is certified by a school official, that student will be treated as an independent student.  Keep in mind that most colleges will require documentation to confirm the student’s homeless status if reported on the FAFSA, the CSS Profile, or both.
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Report the student’s 
parents
• All parents are reported

• Living parents
• Deceased parents
• Current stepparents
• Parent’s current partner
• Legal guardians
• Legal guardian’s spouse

• Up to four parents can be reported

• View Reporting Parents on the CSS 
Profile tutorial

Presenter
Presentation Notes
Everyone who completes a CSS Profile will be asked to report their parents.   And by this, we mean all your parents – biological or adoptive parents as well as the spouses or partners of your parents.  If your parent is deceased, you should report the parent and indicate that they are deceased.

This step is important to understanding your family as it exists when you apply for aid.

We have a tutorial to guide you through reporting your parents.  To access the tutorial, you can click on “Reporting Parents on the CSS Profile” on the left.


https://www.proprofs.com/training/course/?title=reporting-parents-on-the-css-profile_5f4668ca485dc
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Report the student’s 
parents

• Lexi reports her parents and their 
relationship to her

• Clicks Save and Continue

Presenter
Presentation Notes
Lexi’s parents are married so she lists them in the response boxes available, noting that Mark is her father and Ava is her mother.

Since there are no other parents involved, Lexi doesn’t have to click on “Add Another Parent” to report other parents.  This button is only to allow Lexi to add other parents if her parents were no longer together and remarried or re-partnered.

Once she clicks on “Save and Continue” her information will be saved.

Remember that all pages have “Save and Continue” at the bottom.”  Most of these slides will not show that button, but it will always be there.
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Report the student’s 
parents
Where do your parent’s live?

• Report the country your parents are living in 
now

• Do Not report
• Country of birth
• Country of citizenship

Presenter
Presentation Notes
Notice that the Residence question asks the country where your parents live.  It does not ask where your parents were born or where they are a citizen.  This question is important because the CSS Profile is a global application.  Students all over the world complete the CSS Profile and when they do, they can report in their country’s home currency.  

If your parents came from another country, but they live here now, you should report that your parents live in the US.
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Selecting your colleges
If your college lists the CSS Code Number, you should be sure to use that one!

Presenter
Presentation Notes
You can search for your colleges by their code number, their name, or their state.  The best way to search is to use the CSS Code Number for your college.  Check your college’s website to see if they provided the code you should use.  If so, use that one.

If not, search by name or state to find each of your colleges.
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Selecting your colleges
Make certain to select the correct college

• High school seniors should not select a 
graduate school!
• Law school
• Medical school
• Business school

• Verify that the college accepts the CSS 
Profile from undergraduate applicants

• Selecting the wrong college can delay 
your application

Presenter
Presentation Notes
If you search using a college name, you might get multiple results.  Some colleges have both undergraduate and graduate programs and when they do, it might be harder to pick the right college.

Notice that each of these different Duke colleges indicate whether the CSS Profile is accepted or not.  Now notice that only one of these colleges reports that the CSS Profile is accepted from an undergraduate applicant.  Look for that when your search results show that a college has multiple schools or programs.  Notice also that the box you check to select your college is underneath your college, and not above it.

Take your time and pick the right college to get your CSS Profile.  Sending your CSS Profile report to the Duke University School of Nursing instead of Duke University, for example, can seriously delay your application.
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Reporting College Details

• You were dually enrolled while in high 
school

• You earned college credits as a high 
school student

You are still a first-year undergraduate, 
never previously attended if:

Presenter
Presentation Notes
Once you select your colleges, you’ll be asked to report your status at each college.  

For high school seniors, it seems simple to select “First year undergraduate, never previously attended,” but if a high school student is dually enrolled in a college program while attending high school, it might seem that the student should select “First year, previously enrolled” or even “2nd year,” but neither of those would be correct responses.  Students taking college classes as high school students are generally not eligible for financial aid and are technically still considered to be high school students.  These students would select “First year undergraduate, never previously attended” as their 2021-22 year in school.

This is important because colleges often treat “First year undergraduate, never previously attended” applicants with a different priority than other applicants.

Even if you are bringing college credit with you, if you earned those credits as a high school student, and you are applying to college as a high school student, you should select “First-year undergraduate, never previously attended.”
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Reporting College Details
Lexi’s schools

Lexi reports her plans for each college: 
• Year in school
• Student ID assigned by college (if 

available)
• Housing plans
• Admissions application status

Presenter
Presentation Notes
Lexi completed the Academic section and selected the colleges to receive her CSS Profile application.  Now, she provides her year in school for 2021-22, her student ID number, if she has one, her housing plans, and her admissions application status individually for each of her colleges.  Here, Lexi left the student ID numbers blank, but if any of her colleges had assigned her an ID number, it would be important for her to report it.

Notice that Lexi can report that she is applying for early decision at one of her colleges but is applying for regular decision at the other.  Neither of Lexi’s colleges will receive the information she provides about the other college, but each college will receive her information correctly for that college.
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Parent information required!
The questions are now about the parents

Lexi’s mother and father will now 
see parent questions
• Income
• Assets
• Family members

Presenter
Presentation Notes
Until now, the questions have all been about Lexi, but as we move into the income and asset sections of the CSS Profile, we start by asking the parents’ information first. 
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Reporting Income Information
2019 Parent Tax Schedules and Forms

Check parent 2019 tax documents carefully 
to see if schedules apply

Presenter
Presentation Notes
Before completing the Parent Tax Schedules and Forms section it will be very important for you and your parents to verify if schedules apply to your 1040. Common items such as state income tax and business income are reported on schedules versus on the 1040 itself. 

If your parents used a tax preparer or tax preparation software, they need to carefully check their 2019 tax documents for schedules.  The reason for this is when using a tax software, it often does not tell you the questions are reported on a schedule, it simply guides you through submitting your taxes by asking questions about your financial situation much like the CSS Profile.  The only way to know in this case is for your parents to view their tax documents.  If the schedules apply, they will see the schedules listed within the tax documents.  If you do not select one of these schedules when it applies to your parent’s tax filing, it will impact your application and possibly put it at risk because schools won’t finish processing your application until they have the information they need.  That takes more time, which could impact you meeting your deadlines.
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Reporting Income Information
Follow the numbers

Income questions are determined by the 
type of tax return filed.

Lexi’s parents used their 2019 IRS 1040 to 
report their income.

Presenter
Presentation Notes
Ava is asked to provide income from the tax return she and Mark filed for 2019.  Since she reported that she and Mark had filed an IRS 1040, she sees questions that ask her to provide information directly from that form.
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Reporting Income Information
Follow the numbers
2019 1040 Tax Return

Presenter
Presentation Notes
Notice that the CSS Profile questions here start with “Line.”  That means that we are asking for the information from a specific line on the tax return.  For the U.S. Tax Return 1040 application section, the line numbers reflect the lines found on that form.  If your parents filed any tax forms or schedules, the questions display the line numbers from those forms.

The tax return line numbers are displayed on the CSS Profile to make it easy to report the correct information.  In most cases, if line is blank on the tax return, it can be left blank in the application.  If a question is required, indicated by a red asterisk, you should enter zero instead of leaving it blank.

Here, we see that Lexi and her parents reported the information from lines 1, 2a, 3b, 8b, 10, 14, and 18b of her parents’ tax return, but left the remaining lines blank as they did not apply. 
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Reporting Income Information
Information from Lexi’s parents’ W-2s 
and other documents

• Lexi’s parents report their earnings from 
their W-2s

• They also report other income
• Retirement contributions
• Family’s Flexible Spending Account

• They respond “0” to questions that do 
not apply

No cents 
reported

Whole numbers 
only

Presenter
Presentation Notes
To answer the questions about Parent Earnings, Ava used the W-2s her husband received from work.  

She also used the information in Box 12 of the W-2s and the monthly wage statements to answer questions about retirement contributions and their flexible spending accounts for medical expenses.  Since neither she nor her husband participated in an FSA or an HSA, she answered zero to both of those questions.

Even though many of the figures reported on Mark’s W-2s showed cents, Ava was careful to round those cents and report whole numbers only. 
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Reporting Income Information

New questions:
• Covid-19
• Expect Change

Reporting future income

Presenter
Presentation Notes
In light of the COVID-19 pandemic and its impact on the income of many families, we have added a new question to the Parent 2020 Income and Benefits section. Your parents will be asked if their 2020 income was significantly impacted due to the COVID-19 pandemic. If you select yes, you need to provide additional details in the Special Circumstances section to explain how it was affected. Once we get to the special circumstances section, we will cover how to enter these details for your school.

One section within the application that we know parents struggle with is the Parent Other Years’ Income and Benefits.  It is difficult to estimate their future income and they worry that this will somehow work against them. These questions are important to show if a family expects financial stability or not. Most parents report income values that don’t change too much from year to year. As such, we have updated this section. Your parents will now be asked if they “expect a significant income change in 2021 due to a new job, job loss, etc.” Your parents will only need to enter expected year income for 2021 if they expect a significant change. 

Let’s see what happens if Lexi’s parents report that they do expect a significant income change in 2021. 
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Reporting Income Information
Reporting future income

Presenter
Presentation Notes
If Lexi’s parents answer yes to the expect change question they will be presented with these additional questions. Mark and Ava will need to estimate how much each parent is expected to make in 2021. 

If they answer no, they will skip these questions entirely and go directly to the next section. 
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Reporting Asset Information
Report only assets that you have

Cash, savings, and checking asked of all filers

Other assets reported only if owned
• Home
• Investments
• Parental assets held in the name of younger 

children
• Other real estate
• Business(es)
• Farm(s)

Presenter
Presentation Notes
We won’t go through the asset pages, but other than everyone reporting the value of their cash, savings, and checking accounts, you’ll only be asked questions about assets you own.  Lexi’s parents reported information about their investments, the family home, and about Ava’s business.  

One quick note.  If you own more than one business, farm, or real estate other than your primary home, the application will include questions about each individual asset.
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Reporting the family members
Who else is in Lexi’s family?

Presenter
Presentation Notes
It’s important for Lexi and her parents to report everyone in the household.  This helps the aid officer more fully understand her family.  The CSS Profile helps by telling them who they have reported so far. We see that the family contains Lexi, Mark, and Ava.  

Next, they can report any other members of the family.
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Reporting the family members
Who else is in Lexi’s family?

Presenter
Presentation Notes
Lexi’s younger brother, JP, is reported as Lexi’s sibling.  Since JP is Lexi’s only sibling, her parents just click on “Save and Continue;” however, if Mark and Ava had additional family members, they would click on the “Add Another Dependent” button to add another person to the household.  They would do this for all their dependent children and for every person who lived in the home for whom Mark and Ava provided more than half of their support. 
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Reporting the family members
Who else is in Lexi’s family?

For each family member added, you 
will provide information about their 
school attendance

Presenter
Presentation Notes
Next Mark and Ava will report either JP’s year in school or indicate he will not be enrolled in school for the academic years requested. 

This will be done for of each of the family members reported. We label these questions with each family member’s name, so it’s easy to see who the questions are about. 
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It’s Lexi’s turn!
Questions now collect Lexi’s financial 
information

• Lexi will answer questions about her
• Current income
• Expected income and benefits
• Assets

• Questions will be similar to those 
answered by Mark and Ava

Presenter
Presentation Notes
Once Mark and Ava have provided their income and asset information and reported their family members, it will be Lexi’s turn to report her own income and assets.  She’ll see fewer questions because she doesn’t have much in the way of income or assets.
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Special Circumstances
Important opportunity to tell your story!

• New Covid-19 box 

• Don’t be embarrassed

• Don’t be afraid to tell your story

Presenter
Presentation Notes
Here's a secret.  The Special Circumstances section is a favorite of many financial aid officers.  This question, almost more than anything else, can help the aid officer understand you and your family, especially when there are issues that can impact the decisions you might make about your college career.  Don’t be afraid to be honest in this section.  Whatever you tell the aid officer is confidential.  

As mentioned earlier in the parent 2020 income section, your parents were asked if their 2020 income was significantly impacted due to the COVID-19 pandemic. If you selected yes in that section, you need to select the Covid-19 pandemic box on this page and use the free form box to explain the financial difficulties you and your family experienced. Be specific here and tell your story. The financial aid officer will need to know the actual amounts affected to understand the full impact. 

If your parents are financially supporting other family members, like grandparents, be sure to include annual amounts.

Don’t be embarrassed or afraid to be honest with your financial aid officer.  The aid officer is there to help you, and if you have something you need to share, you should share it.  No one can help if you stay silent.
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Lexi’s Dashboard
Up-to-date information on Lexi’s 
application status  

• Application status
• Payment receipt
• College list with details

• Deadline dates
• Link to school portal

• Add a college or program
• Next steps

Presenter
Presentation Notes
Now that Lexi has submitted her CSS Profile, she visits her Dashboard.  The application status section gives her up-to-date information on her application and provides her payment receipt.  

The Colleges & Programs section shows the full list of her colleges. She can check important dates and link to her school’s student portal if the school provided this information.  

Additionally, she can add another college by clicking on “Add a college or program.” 

Finally, she sees her “Next Steps” which tells her what she needs to do to complete her financial aid application, such as submitting documents through IDOC, the College Board’s Institutional Documentation Service, or by sending them directly to her colleges.
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When should you complete the 
CSS Profile?
No later than the first deadline of your colleges!

Almost every college will have a different deadline 
and different dates for

• Early decision
• Early action
• Regular decision

Recommend treating a deadline like:

College’s deadline date
- 5 days
= Student’s deadline

Presenter
Presentation Notes
When should the CSS Profile be submitted?  Well, your colleges’ deadlines should drive that decision.  If you have multiple colleges with multiple deadlines, your deadline is the earliest deadline.  Every college will have its own deadline.   If you pick the earliest one to meet, you’ll have the rest covered.     

And please don’t try to submit your application at 11:59 PM on the very last day.  Always give yourself plenty of time to collect the information your schools need or to deal with unexpected issues.  You don’t want to miss a deadline because you waited until the last minute.

A good rule of thumb is that your deadline is the actual deadline minus 5 days.  If you work to hit that deadline, you can save yourself a lot of stress.
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1. Applying for the wrong academic year

2. Entering important information incorrectly 
• Not reporting the student’s name as shown on legal 

documents
• Not reporting the student’s Social Security Number when 

one is available or entering it incorrectly
• Reporting parent information as student information, and 

vice versa

3. Entering the student’s date of birth incorrectly
• Parent entering a sibling’s date of birth
• Parent entering their own date of birth

4. Answering questions about the student’s status incorrectly
• Reporting the student has dependents
• Reporting the student is married or is a veteran
• Reporting the student is a ward of the court

5. Selecting a graduate school instead of the college’s 
undergraduate program

Common 
Mistakes

Presenter
Presentation Notes
We’ve talked about most of these, but let’s learn from the mistakes that we see the most.

Make certain you are applying for the correct academic year.  Most students who are seniors in high school in 2020-21 will enroll in college in 2021-22.  That is your financial aid application year.
Entering important information incorrectly.  Make certain you report the student’s name and social security number correctly.  Both of these are really, really important.  And be careful about reporting parent information in a student section and vice versa.  If the parents duplicate their income by reporting in both the parents’ and the student’s income sections, it can make the family look financially stronger than is the case.
Entering the student’s date of birth incorrectly.  It is so easy to enter this information wrong.  Check, check, and double check.
Answering questions about the student’s status incorrectly.  Too often parents report they have legal dependents or that they are veterans when the questions are really asking if the student has legal dependents or is a veteran.  Make certain you take the time to read and understand who the question is about.
Selecting a graduate school instead of the college’s undergraduate program.  Selecting the wrong college means your CSS Profile information is delivered to the wrong school and could mean that your application is significantly delayed – or worse.  Always check carefully and make certain you are sending your CSS Profile to a college that accepts the CSS Profile for undergraduate applicants.
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Thank you!

References:
CSSProfile.org

Getting Started with your CSS Profile Application
• Other tutorials

• Completing the CSS Profile as the Noncustodial 
Parent

• Reporting Parents on the CSS Profile

Customer Service
• Phone
• Email
• Chat

Presenter
Presentation Notes
We have resources for you at cssprofile.org.  For other tutorials, check out the Getting Started page to find ‘Completing the CSS Profile as the Noncustodial Parent’ and ‘Reporting Parents on the CSS Profile.’  You can also find contact information for customer support with phone, email, or chat options.  

Thank you for listening to this presentation.  We hope it has been helpful.


https://cssprofile.collegeboard.org/
https://cssprofile.collegeboard.org/getting-started-your-css-profile-application
https://www.proprofs.com/training/course/?title=information-for-divorced-or-separated-parents_5f3ad3c57e003
https://www.proprofs.com/training/course/?title=reporting-parents-on-the-css-profile_5f4668ca485dc
https://finaid.collegeboard.org/cssprofile-student/s/
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