
OUTPATIENT COMMUNITY  

BEHAVIORAL HEALTH CLINICS 

Clinical & Support Options 
(CSO): Licensed Behavioral 
Health & Substance Abuse Clinic 
8 Atwood Drive, Suite 201                 
Northampton, MA 01060 
(413) 582-0471 www.csoinc.org          
Walk-In Hours: M-F: 8:30AM—
4:30PM 

ServiceNet, Inc. 
Licensed Behavioral Health Program                      
129 King Street,  
Northampton, MA 01060 
(413) 585-1300 www.servicenet.org 

Center for Human                            
Development, Inc. 
179 Northampton Street                    
Easthampton, MA 01027 (844) 243-
4357 www.chd.org 
 

The Carson Center 
96 South Street 
Ware, MA 01082 
413-967-6241  
http://www.carsoncenter.org/ 

 

YOUTH SERVICES 

MA Dept. of Public Health  
Substance Abuse Services: 
Central Intake & Care Coordina-
tion 
Free, confidential information and      
referral for youth substance abuse        
and residential programs 

(617) 661-3991; (866) 705-2807           
TTY: (617) 661-9051 mass.gov 

Phoenix House  
Outpatient & Residential Services 
15 Mulberry St., Springfield, MA 
01105 
(413) 739-2440 Ext. 6274 
www.phoenixhouse.org 

Motivating Youth Recovery 
(MYR) 
(508) 860-1244; TTY: (508) 860-
5641   communityhealthlink.org 
Worcester, MA 

The CASTLE (Clean & Sober  
Teens Living Empowered) 
(508) 638-6000 castlekids.org 
Brockton, MA 

Liberty Prepatory Academy 
37 Alderman Street  
Springfield MA, 01108 
(413) 750-2484;  
TTY: (413) 750-2660            
springfieldpublicschools.com/
schools/libertyprep

DETOX PROGRAMS 

McGee Unit of Berkshire  
Medical Center 
725 North Street,  
Pittsfield, MA 01201 
(413) 445-9228   
berkshirehealthsystems.org/
mcgee 
 

Carlson Recovery Center 
471 Chestnut Street  
Springfield, MA 01107  
(413) 733-1431; TTY: (413) 732-
4045       
bhninc.org/content/carlson-
recovery-center 
 

Mercy Behavioral Health  
1233 Main Street, Holyoke, MA 
01040 
(413) 536-5111 
www.mercycares.com       Clinical 
Assessment: (800) 274-7724 
 

Adcare Detox 
107 Lincoln Street,  
Worcester, MA 01605 / 
(800) 345-3552 www.adcare.com 
 

Community Healthlink 

72 Jacques Ave, Worcester, MA 
01610 / (508) 860-1000  
communityhealthlink.org 
 

Spectrum Acute Treatment 
154 Oak Street, Westborough, 
MA 01581 / (800) 366-7732                           
spectrumhealthsystems.org 
 

Brattleboro Retreat 
1 Anna Marsh Lane, Brattleboro, 
VT 05302 / (802) 258-3700  
brattlebororetreat.org 
 

Behavioral Health Network: 

Franklin Recovery Center  

(opening in May 2016) 
First step program for actively 
using people in need of medically 
supervised treatment 
298 Federal St., Greenfield, MA 
(413)-733-1423 

Northern Hope Center 

(opening in May 2016) 
Intensive clinical stabilization and  
treatment program 
298 Federal St., Greenfield, MA 
413-733-1423 
 

Quabbin Retreat (August 2016) 

221 North Main Street,  
Petersham 978-724-0010 

HAMPSHIRE COUNTY 
GUIDE TO DRUG & ALCOHOL  

          TREATMENT RESOURCES (updated) 

RESIDENTIAL RECOVERY  

PROGRAMS 

Grace House  
143 West St.  
Northampton MA 01060 
(413) 586-8213 
http://chd.org/adult-services/addiction-
recovery-services/grace-house/ 
 

Gandara Hairston House (Men) 
25 Graves Ave, Northampton, 01060 
(413) 585-8390 gandaracenter.org 

Gandara Recovery (Women) 
507 Appleton Street, Holyoke, 01040 
(413) 540-9881 gandaracenter.org 
 

Beacon House for Men                   
ServiceNet www.servicenet.org 
57 Beacon Street, Greenfield, 01301 
(413) 773-1706; TTY: (413) 773-3274    

Beacon House for Women                                  
ServiceNet www.servicenet.org 
53 Beacon Street, Greenfield, 01301 
(413) 773-1705; TTY: (413) 773-3171    
 

Watershed Recovery Home 
(Women) 
148 Montague City Road                          
Greenfield, MA 01301 
(413) 512-5018 www.chd.org 
 

12-STEP SUPPORT PROGRAMS 

Alcoholics Anonymous (AA) 

Western MA 

List of AA groups:  
westernmassaa.org 
24-hour help line: (413) 532-2111    
Spanish only: (413) 734-7500 

Narcotics Anonymous 

List of NA groups: newenglandna.org                       
Informational line: (866) 624-3578 
 
 

NARCAN TRAINING &  

DISTRIBUTION 

Narcan is available at Walgreens and 
CVS pharmacies  without prescription 
 

Narcan & training is also available at: 

Tapestry Health, Northampton 
16 Center Street, Suite 415, 01060 
(413) 586-0310 tapestryhealth.org 

Holyoke Needle Exchange 
15A Main St. 
Holyoke, MA 01040 
(413) 315-3732  ext. 1 

NARCAN training video - 
northwesternda.org/nasal-narcan-
training-2014 

This guide was produced by Hampshire HOPE  (www.HamsphireHOPE.org)  

& the Northwestern Rx Drug Abuse Task Force 

PEER RECOVERY & SUPPORT 

CSO Peer Support Services 

Behavioral Health & Substance 
Abuse Clinic 
8 Atwood Drive, Suite 201 
Northampton, MA 01060 
(413) 582-0471 www.csoinc.org 
 

RECOVER Project 

68 Federal Street  
Greenfield, MA 01301  
(413) 774-5489   
http://recoverproject.org/ 
 

Learn to Cope 

Peer-led support network for fami-
lies 
& Narcan training 
www.learn2cope.org 

Marcy Julian, Western MA Manager         
c: (508) 404-3539    
email: mjulian@learn2cope.org 
 

Western MA Parents Support 
Group 

Sisters of Providence  
Behavioral Health Hospital 
1233 Main Street, Holyoke, MA 
01040 
(413) 246-0677; (413) 534-7237 
Wednesdays: 6:30—8:30PM 
 

Family Education & Support:  
Allies in Recovery 

http://alliesinrecovery.net/ 

RECOVERY HELPLINES 
Clinical and Support Options 

Technological counseling support 
(413) 773-1314 csoinc.org/recovery 
 

Western MA Peer Support Line 

Open Friday-Monday, 8PM—
Midnight    (888) 407-4515 
 

Narcotics Anonymous 

Phone meetings & resource list 
www.naphone.org 
 

MA Information & Education 

(800) 327-5050; TTY: (888) 448-
8321 

M-F: 8AM—10PM,  
Sat/Sun: 9AM—5PM 
Interpreter services available 
www.helpline-online.com 
 

INTENSIVE OUTPATIENT  
TREATMENT PROGRAMS 

CSO Intensive Outpatient  Program 

8 Atwood Drive, Northampton, MA 
01060 | (413) 582-0471 
www.csoinc.org 

CRISIS SERVICES 
Clinical & Support Options  

Crisis Services 

29 N. Main Street, Florence, MA 
01062 

(413) 586-5555; (800) 322-0424 

*If you need immediate support and   
assistance, call Crisis Services      

*Accepts all insurances and unin-
sured  *24-hour support 

 

Central Intake for Youth &  

Pregnant Women 

Institute for  
Health & Recovery 

(866) 705-2807 

*Pregnant women seeking substance 
abuse treatment have priority access 

to care options in MA 
 

CALL 9-1-1 IF THERE ARE   

SYMPTOMS OF AN OVERDOSE 

DO RESCUE BREATHING  IF  

BREATHING IS SLOWED OR 

STOPPED  

INTENSIVE OUTPATIENT CON’T  
Baystate Franklin Medical  
Center: Partial Hospitalization 
Program 

164 High Street, Greenfield, MA 
01301  |   (413) 773-4444 
www.baystatehealth.com 
 

Holyoke Medical Center:  

Center for Behavioral Health 

575 Beech Street, Holyoke, MA 
01040  |  (413) 534-2627 
www.holyokehealth.com 

 

Mercy Behavioral Health Care 
Outpatient Dept. 

1233 Main Street, Holyoke, MA 
01040  |   (413) 536-5111 
www.mercycares.com 
 

Griswold Behavioral Health 
Center  

40 Wright Street, Palmer, MA 01069 
413-370-5285 
www.baystatewinghospital.org 

AdCare Hospital 

117 Park Ave. 
West Springfield 
413-209-3124 
http://800alcohol.com/west-
springfield-outpatient-care/ 

MEDICATION ASSISTED  

TREATMENT 

OnCall Urgent Care Center 

Northampton: (877) 489-0915 
6 Hatfield Street, MA 01060 
 

Community Substance Abuse 
Center Methadone Clinic 

Northampton: (413) 584-2404                
297 Pleasant Street, MA 01060 
Greenfield: (413) 774-3321                   
177 Shelburne Road, MA 01301  
www.csachelp.com 
 

Clean Slate Suboxone Treatment 

Locations: Greenfield, Holyoke,  Ware       
Pittsfield, Springfield, West Springfield 
(800) 639-7827  
cleanslatecenters.com 
 

Valley Medical Group 

Amherst: (413) 256-8561                         
31 Hall Drive, MA 01002         

Easthampton: (413) 529-9300                
238 Northampton Street, MA 01027   

Greenfield: (413) 774-6301                   
329 Conway Street, MA 01301    

Northampton: (413) 586-8400                 
70 Main Street, Florence, MA 01062 

Treatment Information: 
http://turntohelp.com 

CASE  MANAGEMENT 
Community Support Program (CSP) 

8 Atwood Drive, Suite 201                    

Northampton, MA 01060 

(413) 582-0471 www.csoinc.org   

RESOURCES/OUTREACH 

Hampshire HOPE 

www.HampshireHOPE.org  
Cherry Sullivan     
(413) 587-1219 
 

Opioid Task Force, Franklin Coun-
ty & North Quabbin Region 
www.opioidtaskforce.org 
Tess Jurgensen  
tess@opioidtaskforce.org 
413) 834-3161  
 

Office of the Northwestern District   
Attorney northwesternda.org 
Lynn Ferro (413) 586-9225 
 

Information on Service Options 

MA Behavioral Health Partnership  
http://www.mabhaccess.com/  
 
 

This project was also supported by Grant No. 2014-PM-BX-0004 awarded by the Bureau of Justice Assistance. The Bureau of Justice Assistance is a  component of the Department of Justice’s Office of Justice Programs, which also include the 
Bureau of Statistics, the National Institute of Justice, the Office of Juvenile Justice and Delinquency Prevention, the Office for Victims of Crime, and the SMART Office. Points of view or opinions in this document are those of the author and do 
not necessarily represent the official position or policies of the U.S. Department of Justice. 
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